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Why did this work begin?

What is an Non-Motorised User & an NMU Audit?

Why is an NMU Audit important & useful at this point in time? 

NMU Audits for Auckland Transport

Tools for everyone
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Where is the data?

1 Why did 
this work 
begin



4

Burdett, B.R.D. (2016) Mind the Gap: Views of transportation professionals and the New Zealand public on transport 

accessibility Proceedings of the IPENZ Transportation Group Conference 2016 Auckland, New Zealand

1 Why did 
this work 
begin?

Quotes from survey respondents

‘Transport Policy is heavily weighted towards the 

movements of motor vehicles, rather than a better 

balance between all modes, including active modes. ‘

‘The major reason (why new design is not always 

accessible to all people)is the vast range of disabilities 

with different and sometimes conflicting requirements 

and the challenge of accommodating the full spectrum 

of disabilities.’
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1 Why did 
this work 
begin
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2 What is 
an NMU



7

Focus : Safety of all modes

Main objective : to 

comment on deficiencies in 

the design in regard to 

safety

Success : measured by 

improved crash data

Road Safety Audit NMU Audit

Focus : Accessibility for 
people walking &  cycling

Main objective : identify 
opportunities to improve or 
enhance participation

Success: measured by 
more people walking or 
cycling through or to the site
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2 What is an 
NMU Audit

Land Transport New Zealand (2006) Non-

motorised user review procedures
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Access to motor vehicles

Key pedestrian routes mapped 

3 Why is an 
NMU Audit 
important 
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Everyone can participate no matter what age, ability or income

3 Why focus 
on good 
design for  
NMUs
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Past policy and education focused around motor vehicles

3 Why focus 
on good 
design for  
NMUs



12

Significant investment in Public Transport 

3 Why focus 
on good 
design for  
NMUs
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4 NMU Audit for 
Auckland 
Transport 

NMU Audit 

recommendation 

report & NMU audit 

on project at AT

June 2014

Several AT 

projects 

request NMU 

audits

2015

Present NMU 

Template idea to 

Roading

Managers

Sep 2015

Present NMU 

Template idea 

to leaders of 

the TDM

Oct  2015

Present NMU idea 

to Strategy 

Managers & talk 

to PMO at AT

Dec 2015

Refine templates & 

find projects to test 

these on at all project 

stages

&

Investigate where in 

early strategic case 

this tool might fit

Feb 2015 -

Where we have been & where we are going
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NMU Recommendations
from Report for AT 2014

• 4 audit stages
• Demonstrate value to Projects 

managers before adopted at AT
• Likely overtime the principles of 

NMU audits will be  included in all 
projects and this audit wont be 
needed

4 NMU Audit for 
Auckland 
Transport 



15

4 NMU Audit for 
Auckland 
Transport 

Opportunity Recommendation

Major Major opportunity that must be addressed and requires changes to avoid 

serious access constraints

Important Important opportunity that should be addressed and requires changes to 

avoid serious access limitations 

Minor Minor opportunity that should be addressed to improve accessibility for 

all, or to mitigate an issue that will occur more rarely, but could have 

significant access constraints

Comment Concerns that should be addressed where practical to improve access , 

or mitigate an issue that will only occur rarely.
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Key Objectives for AT Projects 

Embed considerations and design thinking for NMUs as 

early as possible in projects = embed in scope

Integrate triggers/ touch points throughout project process 

to ensure all projects support more and safer walking and 

cycling by people of all ages and abilities 
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4 NMU Audit for 
Auckland 
Transport 

Design & Delivery
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4 NMU Audit for 
Auckland 
Transport Design Standards & Guidance



Programme Business Case
Thinking behind what and why

Aim to build into scope

Project Initiation Document
Can include measures, expectation 

and delivery in here

Touch Points/ Gateways
Checklist here to ensure on track

Strategic Case
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4 NMU Audit for 
Auckland 
Transport 
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1Consider whether your projects make the most 

of every opportunity to improve access

5 Tools for 
everyone
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2 Borrow our 

worksheets and trial 

the approach before 

your project begins

5 Tools for 
everyone
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3 Use information about the local community and land use

5 Tools for 
everyone



Thank you


