












Taxi leader says cyclists are the

“ISIS of London”















“Any time you take on the 
status quo…
..it's going to be a fight, 
and the status quo is going 
to push back hard.”

Janette Sadik-Khan
New York City 
Transportation Commissioner





“Individuals go along with current interaction 
arrangements for a wide variety of reasons, and 
one cannot read from their apparent tacit 
support of an arrangement that they would, 
for example, resent or resist change. Very 
often behind community and consensus are 
mixed motive games.”

Erving Goffman, 
“The Interaction Order” 1982



TRANSFORMERS
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Proposal Consultation Construction Delivery Use

Denial Anger Bargaining Depression Acceptance

“WTF!?” “Absolutely 
NOT!”

“Put it 
somewhere 
else!”

“This is awful 
but so is 
everything 
else.”

“That will do.”
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“There will always be a very 
vocal, very loud, minority of 
people who genuinely, 
passionately believe that 
their lives are going to be 
ruined because they have to 
wait 10 minutes in traffic”

Andrew Gilligan
Mayor of London’s Cycling Commissioner






