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AlIM FINDINGS

To understand how Mangere community members experienced Te Six key themes were identified in participant narratives. These are presented below.
Ara Mua — Future Streets, and what this means for making walking
and cycling for transport accessible and desirable in low SOCIAL AND CULTURAL “You rarely see people walking “This is Mangere no one ever PERSONAL SAFETY
socioeconomic, ethnically diverse neighbourhoods. NORMS framed walkingand  to the town centre, unless [..] ~ wears helmets [and] they all still was a major ongoing “I walk through here “Going back to the

. . . . cycling for transport as unusual. you’re broke” (M/I) bike on the footpath” (M/GM) concern. Changes made go to work, it's about wheelchair my friend [...]
Walking and cycling for transport have the potential to improve : . e s

ation health ularlv th N 4 ohvsical Walking for transport was to local parks and 10 minutes. It looks said it's just so much
population heaith, particularly through increased physica described as a symbol of poverty. alleyways were friendly but basically more accessible, and it is

activity'2. As a predominantly low-income, Pacific and Maori “Could you imagine riding a bike again now that there

, , , ) , Cycling was felt to be for kids and . appreciated but were when you look closer better, but then the
commL.ml;’cZ with high raFes of dl.ab.e’Fes, cgncir, and c?rdlovascular youth, while the bike lanes were are cycleways?” (Q) “Yeah coz | know [local cycling not perceived to have [...] Drinking still disadvantage was he > e p=
mortalltY 7, as well as hlghotrafflc mjur:y risks ’ th.e Manger.e Central seen as Catering to more ‘serious’ advocate] does the blkmg thing around and | know he’s reduced the risk of happens everywhere” was mugged’ because he 7 i :«G"l"”-;f;,M,-ske//
community has the potential to benefit substantially from increased and culturally unfamiliar cycling. trying to get young kids, not just young kids but young attack, harassment. or (F/GF) went through” (M/GM) r | ¢

levels of active transport. and old people to start biking now” (F/GF)

However, a local cycling advocate
was challenging these ideas.

theft when using them.

CONTEXT
Te Ara Mua — Future Streets was an infrastructure project Cars were viewed as a / \ CONCLUSIONS TRAFFIC SAFETY
implemented between 2015 and 2017 in Mangere Central in South necessity for work and | “lIttendsto be|...] a +  Financial and time constraints, personal safety concerns, and discussions often focused on “The doing of the
Auckland. It aimed to make walking and cycling safer and easier family life, while large family- hegative perceptions of active transport present significant reduced driver comfort and roads and especially
while reflecting cultural identity. SOCIOECONOMIC orlen.ted | barriers to uptake in the Mangere community safety. However, walking was where the paths are
The physical changes included a community walking and cycling FACTORS such as comm’unlty,. 0 if . . . . felt to be much safer and easier  for people to walk,
trail loop, painted walkways and crossings through the town centre T you’re going  The new infrastructure improved pedestrian access, especially for than previously, particularly for ~ there are walkways
car park, raised zebra crossings, bike lanes — physically separated incomes, lack of time, mzzlrgeevl/:;;eg' Zi?(uor people Wlth restricted mobility, but was not felt to cater to local oIder -people. and those using a.nd footpat;s and it
along some streets (e.g. Mascot Ave) and partially separated along and large family sizes seven other people cycling habits. WOb'I'ty devices. The on-road Ils.very]/c 500 [nO,WI]I'
others (e.g. Friesian Drive), a variety of traffic calming features, a were felt to pose a with vou [..] and so IMPLICATIONS bike lanes were felt to have ft Istlia e';aeSp_eJ[(f'a Y

tial street cl Windrush Close, ded pl d, significant barrier to R ErEHEE GEliE S8 2t of The OIAET EIHZENS
fj:vz 4 ‘;;EeWca;fi‘:]rdei:gnsig:]nagreusan 4 (:)?aenfirr]\gusp(i;ae Egup::égerlgwan 4 Wi king and cycling it’s easier to throw For active transport to contribute to better climate, road safety, safety somewhat; but were for them to walk
images on ;ight) ' among residents everybody in a and health outcomes, walking and cycling programmes should... viewed by non-cyclists as outside off the road,
’ : : | I . . ] . . . . < )
s AT St ST N AN S S e SRR mos\'/';% ;ﬁﬁzrl)lihe » Understand and respond to socioeconomic and cultural factors in  designed for confident cyclists, fé ey 6 (ED)
Ly iann - Pres bl ’ P /”They’re not gonna\ : ” disadvantaged communities. and by confident cyclists as too
o i [ oMl it gubbins and go restrictive and slow.
3 Y[h Lo (F/1) J  Consider how active transport infrastructure may be tailored to
({);et 2t<;)|2ny" (O|\;|I/|) ’ better meet community needs while still being safe and “If you use the bike lanes then you're either a
PN P\ N R NS / effective, for instance, by providing safe bike parking. serious cyclist or, you know, you're going to and
Pr N S AN WP cson o, i e e S o , , from work. But if you’re just going for a leisurely
T N S TP e L R T p N * Combine infrastructure improvements with programmes to . st rid the footpath. Ain’t
Saitie ) Vs “People struggle to make ends meet, they ride, you justride on the 1ootpath. Aln't onna

normalise and make walking and cycling for transport easier for

o , _ ) risk my life on the road with the, even with the,
local families, for example, by increasing access to different types

gotta be places, feed kids, lay them down, _
um, the islands, the concrete bollards” (M/I)

off to your next shift” (M/I)

- / of bikes and accessories and addressing personal safety concerns.
Mt ey
' ' AR S PG AR A= e 2 i ensions were apparen " . .y . . c ,
@ Pou (Maori carved poles) 3 Pedestrian route art Walking and cycling trail Public parks CONNECTIVITY prOVIdEd ﬂl dO ||ke the Walkin and C Clin trail and the\ b ppf TO the average reS|dent WhO IS |”'|nf0rmed, l.e. JUSt d|dn t, hasn T
B Reconfigured minor arterial road Calmed local streets M Painted pedestrian route through car park by the COmmunity trail for ) , g y g / etween a sense o had the Chance to engage or read about What'S gOing On, for
IBEE New and upgraded crossings (cycle lanes to be added in future) # Improved pedestrian access to mall Walkin runnin and |dea that there S SomEth|ng |a|d Out for the appreciation for gover‘n ment . , A
g, g, . : . i . ) them just to wake up one day and go ‘hey, why are they building
Map of Mangere Central showing the Te Ara Mua - Future Streets infrastructure beginner cvcline was viewed community to walk around, | think that’s quite investment’ in Mangere and ., . . ”
Modified from Mackie et al. (p215), used under CC BY-NC-ND 4.0 / Street names added from original. g ] Y 8 an exciting idea and the core Concept Of I|ke erce tions Of the ro'ect 35S these concrete thlngs ’ then you can imagine the angSt (M/I)
positively. However, long ’ e PErcep (e Projec
METHOD DISTANCES t you know, well if you want to go out, we're ‘experimentation’ that did not L |
. ° comn.”non Kgonna make these streets connective” (M/I)/ reflect LOCAL PRIORITIES “Some of the playgrounds are | think the frustration
Transcripts from two types of data were thematically analysed: WOrIf' sh.opplng, and Ielsgre v awful <o it's i o th occurred when they
* key informant interviews with 8 community stakeholders destinations, together with 3 s B\ COMMUNITY really awih 5o 1 S Just nice that started doing too many
. 3 focus eroubs with local residents lack of bike lane connectivity “It's all very well having this [biking ENGAGEMENT, particularly | there ha.s been >Ome bike lanes [...] | was going
sroup beyond Mangere Central infrastructure] here but, it doesn’t really around the bike lanes, was also TAES ITEms (e .recreatlcl)’nal ‘what the hell no one’s
Interviews and focus groups were conducted between June and limited the perceived viability | lead anywhere does it” (M/1) y described as insufficient. stuff that looks quite good” (F/I)  going to be in this”” (F/GF)
October 2018 (approximately one year after the infrastructure was of active transport.
completed).
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