
An accessible journeys strategy for Aotearoa

Disabled peoples’ 
journeys are frequently impossible, 

often difficult, expensive, and unsafe.
The transport sector has no systematic 

way to know whose journeys are 
difficult, in what ways. So we 
have an ad-hoc approach 

to accessibility 
improvements.

If we approach inclusive 
access the way we do road safety 

...we can identify what journeys 
are not made and then we can 

prioritise fixing them.
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Accessible transport is 
about more than infrastructure. 

We need accessible information, 
advocacy and attitudes. We need to 

work across different sectors as 
much as possible: just like we 

do in road safety.

Doran, B., Crossland, K., Brown, P., & Stafford, L. (2022). 
Transport experiences of disabled people in Aotearoa New 
Zealand (Waka Kotahi NZ Transport Agency research report 
690). 

MRCagney was contracted by Waka Kotahi NZ Transport 
Agency in 2020 to carry out this research.


